
Case 1: Pet Food Recall 
 
On March 16, 2007, Menu Foods, in operation for over 35 years and maker of many different 
varieties of pet foods, made a press release announcing a "precautionary recall of a portion of the 
dog and cat food it manufactured between December 3, 2006 and March 6, 2007". In the weeks 
following, more varieties of the pet-food manufactured by Menu Foods (which are sold and 
manufactured for both private-label use, and also contract-manufactured for some national brands 
of pet-food) were added to the list of pet-foods that were or may be tainted with a harmful toxin. 
"Menu [Foods] is the leading North American private-label/contract manufacturer of wet pet food 
products sold by supermarket retailers, mass merchandisers, pet specialty retailers and other retail 
and wholesale outlets. In 2006, [Menu Foods] produced more than one billion containers."1

 
In Menu Foods early press release, it is stated that "[Menu Foods] has, however, discovered that 
timing of the production associated with these complaints, coincides with the introduction of an 
ingredient from a new supplier", and that the manufacture of foods using this product have 
ceased. Within twenty-four hours of being alerted by Menu Foods of the possibility of tainted pet-
food, the Food and Drug Administration (FDA) launched an investigation to track the source of 
this contamination. Findings showed that the cause of the contamination was the introduction of 
melamine, a product used in fertilizer and in the production of some plastics, into some of the raw 
materials used to manufacture pet-food. "FDA Field laboratories confirmed the presence of 
melamine in shipments of wheat gluten received from a source from China."2

 
In China, workers admit to the routine use of melamine, created in large boiler-vats which turn 
coal into the substance melamine, in pet food manufacturing as a fake protein. According to Ji 
Denghui, general manager of the Fujian Sanming Dinghui Chemical Company, a company which 
sells melamine, "Many companies buy melamine scrap to make animal feed, such as fish feed 
[…] I don’t know if there’s a regulation on it. Probably not. No law or regulation says ‘don’t do 
it,’ so everyone’s doing it. The laws in China are like that, aren’t they? If there’s no accident, 
there won’t be any regulation."3 Melamine is illegal in any form of American food.  
 
On March 20, 2007, lawyers filed a class-action lawsuit against Menu Foods on behalf of a 
woman whose cat died as a result of eating the tainted food, alleging that Menu foods knew about 
the tainted food but did not act in a timely manner to recall the food.  
 
Meanwhile, in China, the general manager of the company suspected of manufacturing the tainted 
wheat-glutten (Xuzhou Anying Biologic Technology Development Company) was detained by 
Chinese authorities. "Regulators also said that Xuzhou had failed to disclose to China’s export 
authorities that it was shipping food or feed products to the United States and thereby avoided 
having its goods checked by food inspectors."4 Furthermore, although Xuzhou representatives 
deny any knowledge of how melamine contamination could have occurred, findings show that 
even in the weeks following the recall, Xuzhou was reportedly seeking melamine scraps in over a 
dozen internet advertisements, one of these reading "We urgently need a lot of melamine scrap."5
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Case 2 – College Rankings 
 
Suppose Mary K., a budding high-school junior with an immaculate 4.0 GPA and a position-
member in many of her school's clubs and organizations, while also being one of the best athletes 
on her school's track team, is preparing to apply for college. It has always been Mary K's dream 
to go to a top tier American University; for the past seven years, Princeton University has been 
awarded the distinction of being the number one university in the U.S. News & World Report 
annual college rankings.6 As Mary K. is intensely concerned about her academic pedigree, it has 
been her resolve to apply to only those schools considered top tier (Princeton, most of all). 
Among Mary K. and her family, as well as among her peers, the annual college rankings 
published by the U.S. News & World Report is considered the most definitive source to find out 
which universities are best in the United States. Mary K. will only apply to those top schools, as 
she feels the report both reflects the universities with the most rigorous academic programs, as 
well as signals to her where her budding academic pedigree will be the most prestigiously served. 
 
The U.S. News & World Report ranks the universities using a system which begins by 
categorizing universities by things like the general mission of each university (be they a liberal 
arts college, or else more research based), and  geography, and then measuring categories of 
academic excellence (peer assessment; retention and graduation of students; faculty resources; 
student selectivity; financial resources; alumni giving; and graduation rate performance). U.S. 
News & World Report gathers this information primarily from an extensive questionnaire sent to 
all universities involved in the rankings.7

 
Comprising 25% of the score used to rank the schools (more than any other portion) is the peer 
assessment portion of the survey, which asks the presidents, provosts, and deans of universities to 
evaluate the strengths and weaknesses of peer school's performance8. On the topic of this portion 
of the U.S. News & World Report's survey, Ellen McCulloch-Lovell, president of Marlboro 
College in Vermont has stated: "I looked at that part of the survey and said, 'How can I do this 
with integrity? […] I couldn't fill it out in good conscience."9

 
Because many college presidents feel the peer assessment portion of the survey, especially, 
"lock[s] them into the same relative space on the list, often because of decades-old 
impressions"10, as of May 5, 2007, a dozen college presidents have sent a letter out to 
approximately 1,000 liberal arts colleges urging their refusal to participate with this portion of the 
questionnaire as they feel this portion, as well as the rankings in general, misrepresent universities 
and mislead prospective students; however, many schools will be tentative to do so, as many fear 
the publicized drop in their own ranking.11   
 
When the U.S. News & World Report does not receive information from a portion of their 
questionnaire, U.S. News "uses comparable data from the Council for Aid to Education, the 
National Collegiate Athletic Association, and the National Center for Education Statistics, data 
collected by U.S. News in previous years, and data pulled from those schools' own websites."12 In 
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1995, Reed College opted out of participating in the U.S. News & World Report annual college 
ranking, and "the magazine assigned the lowest possible value to the missing statistics; in one 
year, Reed fell from the second quartile to the fourth."13   
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Case 3: Iraq Construction 
 
Since the beginning of U.S. involvement in Iraq, President Bush and his administration has made 
it their resolve to play a large role in strengthening the weakened infrastructure of Iraq through 
many re-construction projects. In a 2003 speech, President Bush made the proclamation: “In a lot 
of places, the infrastructure is as good as it was at prewar levels, which is satisfactory, but it's not 
the ultimate aim. The ultimate aim is for the infrastructure to be the best in the region."14

However, in the face of tremendous levels of violent insurgency in the region, funds which at one 
point were allocated for use to rebuild important infrastructural networks such as education, 
healthcare, sewage, electricity, and oil, since the 2003 start of the reconstruction effort in Iraq, at 
least $2.5 billion has been shifted to build new security forces and places like internationally-
approved prisons and detention centers. For every nonmilitary reconstruction project, 14-22% of 
the cost goes towards security against insurgent attacks, which include such things as ambushes, 
bombings, and kidnappings. Of the $18.4 billion in funds made available by Congress for the 
U.S. rebuilding and reconstruction effort in Iraq, “roughly half of the money was eaten away by 
the insurgency, a buildup of Iraq’s criminal justice system and the investigation and trial of 
Saddam Hussein.” 15  
 
In 2006, preliminary results of an investigation by the Special Inspector General for Iraq (SIGIR) 
found that contracting problems were the source of cost overruns and construction failures in Iraq 
reconstruction projects16; the SIGIR acts as “a temporary federal agency serving the American 
public as a watchdog for fraud, waste, and abuse of funds intended for Iraq reconstruction 
programs.”17 Parsons Delaware Inc., one such company contracted to rebuild structures necessary 
for a viable infrastructure in Iraq, was targeted by the SIGIR for poor construction of both a 
police academy in Baghdad and a series of 150 public health clinics. Plumbing leaks of raw 
sewage in the police academy prompted the SIGIR to recommend a survey of all the plumbing in 
all the new academy buildings, which could now be rendered structurally unsound due to 
deterioration of the steel reinforced concrete. Moreover, the other $243 million Parsons contract 
for the construction of 150 public health clinics is under fire; only 6 of the clinics were 
completed, 121 partially completed, and others completely abandoned due to security and site 
problems. There has been $186 million in spending on the contract thus far.18  
 
SIGIR Inspector General Stuart Bowen testified to Congress stating poor responses by 
government agencies to contractor requests for scope and design changes, high turnover of 
agency personnel, poor cost controls and reporting and quality assurance gaps.19 He also 
defended such cost-plus contracts, “in which the government pays a contractor the full cost 
associated with a project plus specified overhead and award fees, as a crucial tool for completing 
projects in Iraq's high-risk environment.”20
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Case 4: Intrauterine Contraceptives 
 
Imagine Kate T., a young wife of two years, is looking for a viable contraceptive device for her 
and her husband. Kate has never had a child and does not wish to become pregnant (though is 
leaving the possibility open in the future), so she wants to find a contraceptive device that is 
reversible and very reliable. Because of Kate’s medical history, she cannot use birth-control 
methods that alter hormone levels or use estrogen to control the possibility of pregnancy, such as 
some forms of the birth-control pill, the ring (a synthetic ring that when inserted releases 
hormones and estrogen), the patch (a small adhesive patch that releases hormones and estrogen 
into the body to prevent pregnancy), and a variety of other forms of birth-control. In short, Kate 
T. does not have many options for her contraceptive needs. 
 
After doing research, Kate has found that an IUD, or intrauterine device, is the best and most 
fitting form of contraceptive for Kate’s lifestyle. An IUD is a small T-shaped device that is 
inserted into the uterus by a trained clinician or doctor; one type of IUD contains no chemical 
substances such as hormones and estrogen (the chemicals Kate’s medical history prevents her 
from using), and so Kate decides to ask her gynecologist to handle the procedure for insertion.  
 
However, Kate’s doctor refuses to administer the IUD to Kate on the grounds that only women 
who have given birth to a child may have an IUD administered to them. Because the IUD is 
inserted into the uterus, it is believed that women who have given birth will have less chance of 
uterine laceration or puncture from the small plastic IUD. According to Kate’s research, “healthy 
women can use an IUD, including younger women who have not had children.”21 The IUD can 
be inserted by doctors, though some doctors will object.  
 
Kate’s only other option would be tubal-ligation or tubal-sterilization, otherwise known as getting 
her “tubes tied”. This is a highly evasive surgical procedure. Because Kate has done her research 
and found that the IUD is best suited for her due to the fact that it is one of the most reliable birth-
control methods, and also because it will provide her the flexibility of not needing to worry about 
self-administering less reliable birth-control methods which stifle the kind of lifestyle choice Kate 
wishes to lead with her husband, she decides to find another doctor.  
 
After searching through the list of healthcare providers offered through her insurance coverage, 
Kate must go out to find a doctor that will administer the IUD to her.  
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Case 5: Canadian Oil Sands 
 
In Alberta, a province in western Canada, there is a vast oil reserve of what are sometimes called 
“frontier hydrocarbons”, or oil sands. This particular reserve lies beneath 56,363 square miles of 
boreal forest and ranks only second in projected oil production to Saudi Arabia; however, this 
vast oil reserve has not been exploited until recently, though it has been known about for many, 
many years. In fact, native peoples who lived in the area used to use the bitumen, a type of 
hydrocarbon that can be refined into crude oil, as pitch for their canoes.  
 
Alberta’s vast oil sands are difficult and expensive to refine into oil. The bitumen is surrounded 
by sand and water, and can lie beneath up to 250 feet of what is called “overburdern”, or trees, 
soil, and rocks. To get the needed bitumen from this oil sands mixture, a process even the native 
peoples knew about, hot water must be added to the sand, which will then cause the bitumen to 
separate from the sands; however, this process at a large scale is very expensive, and only now 
that oil prices are so high has this process become cost-effective. In the 1960’s, under the Atomic 
Energy Commission’s Plowshare Program, one solution to the expensive and difficult process of 
handling (and extracting) the oil contained in these type of oil sands was to detonate a nuclear 
bomb in the ground, which would shatter the oil sands and that would perhaps add enough heat to 
make oil flow more freely.  
 
While this method was not used, the contemporary solution to extracting the potential of 
Alberta’s oil sands is a highly mechanized one. Operating twenty-four hours a day, seven days a 
week, a Bucyrus 495 shovel (at an estimated cost of $15 million) can move 80 tons of earth in 
about 25 seconds into the back of a Caterpillar 797B dump-truck, which stands about 3 stories 
high at a cost of about $5 million each, the largest of its kind in the world. Such tremendous, 
specially designed and engineered machines are required to extract the oil sands because it takes 
roughly two tons of sand to produce one barrel of oil (currently a barrel of oil fetches $56 on the 
market). Presently, the largest operators in the Alberta oil sands produce 720,000 barrels a day; 
by 2020 experts predict the output will climb to 3 million barrels per day.  
 
Fort McMurray is the center of the Alberta oil sands, and is home to many, if not all, of the oil 
industry employees. The roughly 33,000 employees usually work in two 12-hour shifts, four-days 
on, five-days off. A heavy-equipment operator can make around $200,000 a year, while even 
unskilled laborers can make upwards of five-figure-salaries, reaching $80,000. Fort McMurray, 
home to roughly 58,000 people, continues to grow as condos, apartments, and new homes are 
built. It is located 275 miles north of Edmonton and is surrounded by thousands of square miles 
of idyllic boreal forest. 
 
If the Alberta oil sands were the only source of oil on the market, its reserves would run out in 6 
years. Only 10 percent of the reserve can be extracted through open pit mining; the rest is 
contained deep underground and must be extracted by injecting hot steam which turns the 
underground reserves into slurry that can then be drawn and refined. Environmental experts fear 
the environmental impact of this form of mining would be 50 percent greater than the already 
harsh impact of open-pit mining (one such mine stretches 2 square miles, enough for 120 
stadiums; only the beginning of a lease that extends work on the mine to over 100 miles). 90 
percent of the 132 billion gallons per year of water allowed for the mining operation to use must 
be retained in tailing ponds, of which birds must be deterred from landing in due to the water’s 
toxicity. 
 
According to the “peak oil” theory, there will be a peak in world oil production; once that peak 
hits, oil reserves will disappear too quickly for a pragmatic solution and will cause great 



economic devastation. A Senior Economic Analyst with the American Petroleum institute does 
not believe there will be a peak until 2044.  
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Case 6:  HIV Treatment 
 
In 2000, estimates of the number of people infected with HIV/AIDS in the United States reached 
to approximately 850,000 or 950,000. Just three years later, the number of people infected with 
HIV/AIDS in the United States has grown to 1,000,000 – 1,185,000 people; the Center for 
Disease Control estimates that 40,000 persons in the United States become infected with HIV per 
year. Around the globe, the number of infected persons with HIV/AIDS becomes staggering.  
 
While the first cases of HIV/AIDS were reported in the early 1980’s, it took until the mid-1990’s 
for treatment to become available to slow the progression of HIV to full-blown AIDS. These 
better treatments continue to evolve, and from 2001 to 2005 the estimated number of persons 
living with AIDS increased from 331,512 to 425,910 (about an increase of 28%). Currently, there 
are approximately 29 FDA-approved brand-name drugs that can be used to treat HIV/AIDS. Not 
included in this list of FDA-approved brand-name drugs are the new drugs created since the 2004 
President’s Emergency Plan for AIDS Relief, which allowed the FDA to expedite the review 
process for new drugs to treat HIV/AIDS; 46 new drugs and combinations of drugs have been 
created since. In short, there is an urgent push within both the government and medical 
communities to find treatment for people infected with HIV/AIDS. 
 
While many of the new HIV/AIDS drugs have considerably helped in the treatment of 
HIV/AIDS, because the HIV/AIDS retrovirus has the pronounced ability to form a resistance to 
drug treatment (one of, if not the most difficult aspect of treating the disease), scientists have 
turned to fighting the disease at a genetic level. Recently, in an effort to find out where and how 
HIV hides in the body (as patients who have HIV/AIDS and receive antiretroviral drug treatment 
can sometimes be found to have no traces of HIV in their blood; however, if they stop 
medication, the virus quickly returns), scientists have taken a sample of genetic material from the 
main strain of HIV and inserted it into the genome of a pathogen found in monkeys, simian 
immunodeficiency virus. The result is the creation of a new re-engineered, deadly hybrid form of 
the HIV virus called RT-SHIV. 
 
Scientists can now use RT-SHIV to test new treatments and formulations of drug therapies for 
HIV/AIDS; because the hybrid virus can replicate in the monkeys used in HIV/AIDS research, it 
will cause an AIDS-like illness in the animals which scientists can then attempt to treat with 
antiretroviral drugs. This new hybrid virus and its use on monkeys is the closest match to humans 
to test for HIV’s response to antiretroviral drug treatment; such treatments are considered too 
risky to test on humans. 
 
RT-SHIV is still too different from the HIV virus to be able to use testing to find a vaccine or 
cure (RT-SHIV is only about 10% HIV-1, the main strain of HIV); due to RT-SHIV’s 
formulation it can really only be used to test antiretroviral drug treatments. However, like the 
HIV virus, RT-SHIV has been found to be able to circumvent drug treatment and build resistance 
to drug treatments. Scientists are working now to create a newer hybrid HIV-1 strain that is 
mostly HIV-1 and could possibly be used to find an effective vaccine; this hybrid virus is not yet 
ready for use in an animal model.    
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Case 7:  Government Case: 
 
Blackwater, a North Carolina based private military contractor which offers ex-Navy Seals and 
highly trained special operatives for security purposes, has recently become extremely popular 
with the United States government. Since June 2004, the US government has awarded Blackwater 
more than $750 million in state department contracts alone, many of which were no bid 
contracts.22  Blackwater has over 2,300 private soldiers deployed in nine countries (a majority of 
which are deployed in Iraq) and maintains a database of 21,000 private reserve soldiers.23 The 
government has no way to determine exactly how many private military contractors are currently 
working in Iraq. But, Blackwater has definitely deployed more soldiers to Iraq than Great 
Britain.24 Most Blackwater soldiers are currently making six figure salaries, whereas the highest 
ranking American soldier (E-9) with fourteen years of experience on average makes under 
$95,000.25  However, according to Military Technology reporter, Marvin Leibstone, the use of 
private military contractors has saved the United States tax payers “at least $20 billion.”26  
 
On June 28, 2004, L. Paul Bremer, the first US envoy to Iraq, declared the immunity of private 
contractors from Iraqi Prosecution.27 A member of the congressional oversight committee, 
Senator Dennis Kucinich has remarked, “[private soldiers] do not appear to be subject to any laws 
at all and so therefore they have more of a license to be able to take the law into their own 
hands.”28 As civilians, Blackwater soldiers are not subject to the Uniform Code of Military 
Justice and as a part of the Total Force in Iraq they have immunity from civilian prosecution. 
However, Blackwater soldiers do carry fully automatic weapons and are authorized to engage in 
deadly force whenever necessary. In fact, over 37 of the Blackwater soldiers deployed to Iraq 
previously served in the Chilean army under Augusto Pinochet, a dictator who frequently 
tortured, murdered, and kidnapped innocent civilians.29 Some reports have even suggested that 
Blackwater soldier’s played a commanding role in the Abu Ghraib prison abuses.30 In response to 
the congressional oversight committee’s hearings on private military contractors, President Bush 
attached a one-sentence ‘rider’ bill to the 2007 National Security Budget, which would subject 
private soldiers to The Uniform Code of Military Justice. However, private contractors are 
expected to protest its validity. 
 
Despite Blackwater soldiers’ frequent involvement in heavy combat in Iraq, it can be argued that 
the services Blackwater provides do not fall under the definition of mercenary services as 
established by the United Nations during the ‘Mercenary Convention’ of 1989. This is because 
Blackwater soldiers reportedly only engage in combat reactively, as a response to perceived 
security threats. Edward Prince, the owner of Blackwater, describes Blackwater’s corporate goal 
as “[doing] for the national security apparatus what FedEx did to the postal service.”31  
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Despite their security efforts, Blackwater has suffered several casualties in Iraq. One of the most 
publicized killings of Blackwater soldiers involved an ambush of two understaffed, under-armed, 
armorless humvees in one of Iraq’s most dangerous cities, Fallujah. Following the ambush, the 
four murdered Blackwater soldiers’ bodies were mutilated and hung from a bridge for hours. The 
family members of the murdered soldiers in Fallujah have since sued Blackwater for the release 
of information surrounding their loved ones’ deaths.32  
 
Blackwater’s deployment is not limited to international operations. In 2005, 150 Blackwater 
soldiers, many toting machine guns capable of firing 900 rounds per minute, arrived in Hurricane 
Katrina devastated New Orleans before the federal government and almost all nonprofit relief 
organizations.33 Several Blackwater soldiers described their task in New Orleans as “securing 
neighborhoods” and “confronting criminals.”34 Initially, Blackwater deployed soldiers to New 
Orleans with absolutely no contract and attempted to work with the Coast Guard.35 But, by the 
end of June 2006, Blackwater had obtained several contracts with The Department of Homeland 
Security that totaled at least $73 million.36 Blackwater’s executive vice president Bill Mathews 
said that Blackwater’s efforts in New Orleans were “First and foremost . . . about Americans 
helping Americans in a time of desperation.”37 In contrast to Blackwater’s own statements of 
humanitarian intention, Michael Ratner, president of the Center for Constitutional Rights, said 
that since “these private security forces have behaved brutally, without impunity, in Iraq . . . To 
have them now on the streets of New Orleans is frightening and possibly illegal.”38  
 
Since Hurricane Katrina, Blackwater has extended its domestic outreach negotiating contracts to 
train the US-Mexico Border Patrol, deploying soldiers in response to Hurricane Rita, and even 
negotiating a potential disaster relief contract with the State of California in the event that a 
disaster were to occur. 
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Case 8:  Medical / Insurance Case: 
 
Conor O. is a 78 year old man who, due to a recent diagnosis of lupus, was forced into retirement. 
He suffers from social anxiety disorder, has no living family and never married. Because he is 
afflicted with social anxiety disorder, Conor does not maintain any interpersonal relationships. 
Conor’s only companion is his 10 year old dog Jasper.  
 
Before his health deteriorated, Conor was making $10 per hour. With an average weekly salary of 
less than $400, Conor had been living paycheck to paycheck for his entire adult life. On average, 
Conor spends $85 per month on necessities for his sole companion Jasper.39 The remainder of 
Conor’s salary has been allocated to standard costs of living, leaving him unable to establish a 
401k, IRA, or savings account. 
 
Since retirement, Conor has begun to receive $500 per month from Social Security. Due to 
diminished finances, Conor recently moved into the only subsidized housing within 200 miles of 
his old home that allowed pets. Conor cannot afford insurance or a car and must rely on public 
transportation to get to the store and his doctor appointments.  
 
After being diagnosed with lupus, an often fatal autoimmune disease, Conor has accumulated 
several large bills for medication and treatment. Upon diagnosis, Dr. P, Conor’s primary care 
physician, immediately told Conor that he must see a rheumatologist to prescribe him the correct 
medication and monitor his condition. Dr. P has informed Conor that he has an exceedingly rapid 
case of lupus, which without frequent treatment and medication would cause him to suffer 
excruciating physical pain until the disease finally claimed his life40. Following Dr. P’s advice, 
Conor has recently begun seeing Dr. Y, a rheumatologist, whom Conor has found to be very kind, 
knowledgeable, and helpful.  
 
Since age 65, Conor has had insurance under Medicare. Before Conor was diagnosed with lupus, 
he paid his yearly deductible and 80% coinsurance out of pocket. But, due to his post-lupus 
soaring medical bills, Conor applied for Medicaid. Medicaid is a government funded health 
insurance program that is provided to low income US citizens. Because he is 78 years old and his 
income is under $1,809 per month, Conor received a letter three months ago stating he was 
officially approved for Medicaid eligibility.41  
 
Upon arriving at Dr. Y’s office for his next appointment, Conor presented his Medicaid 
identification card to the receptionist, informing the office of his newly acquired insurance. The 
receptionist immediately responded, “We don’t take Medicaid. You’ll have to go somewhere 
else.” Conor left the office disheartened and waited for the bus to take him home. 
 
Upon returning home, Conor picked up his phone book and began searching for a new 
rheumatologist. After making several phone calls, Conor discovered that the nearest 
rheumatologist, who accepted Medicaid, practiced in an office 65 miles away from Conor’s 
home. Conor knew that since public transportation did not go further than 30 miles out of the 
main city, there was no feasible way he could make it to this rheumatologist. As of today, Conor 
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has simply stopped going to the doctor. Conor spends his days in chronic pain sitting on the 
couch with Jasper; his Medicaid ID card lies on the coffee table in front of him.      

 
  
Bibliography: 

Preidt, Robert. "Medicaid Patients with Lupus Travel Farther to See Doctors".  
MSN Health & Fitness. 05/04/07 
<http://health.msn.com/healthnews/articlepage.aspx?cp-documentid=100161825>.  



Case 9:  Medical Ethics Case: 
 
Blue Cross and Blue Shield (BCBS) currently provide over 4-million health insurance policies to 
people living in Florida, making it the largest health insurance provider in the state.  Humana, a 
health insurance company based out of Louisville, Kentucky, currently provides over 325,000 
policies to people living in Florida, making it the fifth largest health insurance provider in the 
state. With the inclusion of familial and other beneficiaries, BCBS and Humana combined cover 
over 9million people statewide.42

 
In 2001, BCBS and Humana joined forces to create Availity, a Florida based electronic data 
interchange network meant to harness the power of the internet in order to facilitate easier, safer, 
and more efficient communication between healthcare providers and insurance companies.43 By 
2006, Availity had the ability to facilitate: eligibility and benefits inquiries, claim/encounter 
submission (clearinghouse functions), remittance advice, claim status inquiries, and healthcare 
services reviews and inquiries (the request and review of referrals and authorizations).44 Today, 
Availity has the ability to provide all of this information about patients insured by over 1,000 
different health insurance companies including BCBS, Humana, Aetna, Cigna, Medicare, 
Medicaid, and United Healthcare to healthcare providers practicing in the state of Florida and 
their office staff.45  From its onset, the creators of Availity have said that Availity’s goal is to 
“build collaborative relationships that ultimately benefit all health care stakeholders, including 
health care professionals, health plans, and patients. This approach to healthcare delivery will 
enable healthcare constituents to focus on their patients, not paperwork.”46

  
By late 2006, Availity had expanded its reach by providing services outside of Florida. Availity 
granted access to healthcare providers and their office staff in Texas, Oklahoma, New Mexico, 
and Illinois. However, Florida still remained Availity’s home base and by late 2006 Availity’s 
popularity had grown to the point that 100% of Florida hospitals and 95% of physician offices 
had registered for and gained access to Availity.47  
 
In early 2007, Availity began experimental deployment of “the first true payer-based electronic 
health record,” Availity Care Profile.48 Availity Care Profile allows physicians and office staff to 
access a patient’s medication and provider history (e.g., specialist seen), lab order history, and 
procedure and diagnosis history (with the exclusion of what Availity has deemed sensitive 
material: sexually transmitted diseases, psychological disorders, and substance abuse problems). 
The experimental deployment of Availity Care Profile took place in Tampa, Florida. Availity has 
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said that the results of the experimental deployment of Availity Care Profile show that “as 
electronic health records evolve, ‘payer-sourced health records’ serve a vital and strategic role,” 
the Care Profile contributes to safer and more efficient healthcare, and  the Care Profile saves an 
average of three to six minutes on patient assessments.49 Two-thirds of participating providers in 
Tampa said that there was enough information in Availity Care Profile to help physicians make 
treatment decisions and 100% said that they would recommend the use of Availity Care Profile.50 
Availity representatives have suggested that Availity Care Profile can be useful in the context of 
everyday medical practice, the event of a natural disaster (citing Hurricane Katrina as one 
example where Availity Care Profile could have speculatively saved lives when millions of 
paper-based medical records were eradicated), and to stop medication abuse problems (e.g., Dr. 
M can see that Dr. Y has already prescribed patient X painkillers).  
 
As a result of the overwhelming success of the experimental deployment of Availity Care Profile, 
Availity has begun statewide deployment of the Care Profile. Availity estimates that by the end of 
2008 all Florida physicians will have access to their patient’s ‘payer-based’ medical history. 
Former Speaker of the House and founder of The Center for Health Transformation, Newt 
Gingrich has praised Availity Care Profile as “the only one of its kind in the country,” and “the 
beginning of a permanent personal care profile that follows the consumer wherever they go.”51 
Lisa Rawlins, director of the state Center for Health Information and Policy Analysis, has also 
praised Availity Care Profile as an excellent way to “fill the gaps until we have a full introduction 
of electronic medical records in the future.”52 Catherine Peper, vice president of health 
information technology for BCBS, says that Availity Care Profile “improves the physician-patient 
experience by allowing members and physicians to make better-informed health-care 
decisions.”53

 
In spite of all the praise that Availity Care Profile has received, the Care Profile remains highly 
controversial. In late 2000, the Department of Health and Human Services took special care to 
ensure that the right to privacy would be included in the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) in the form of the Final Privacy Rule. The Final Privacy 
Rule established “a set of basic national privacy standards and fair information practices,” which 
limits the amount of information that can be shared between healthcare providers, health plans, 
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and health care clearinghouses.54 Without patient consent, the inclusion of patient information 
within the Availity Care Profile would be an illegal violation of the HIPAA Final Privacy Rule. 
In order to circumvent or comply with HIPAA regulations, the individual health plans which 
participate with Availity Care Profile have sent insured members letters informing them that their 
information will be included within the Availity Care Profile.  In order for an individual’s 
medical history to be omitted from the Availity Care Profile, s/he must call their insurance 
provider and opt-out of the Care Profile. The ‘opt-out method’ that Availity participating 
insurance companies have used has been criticized as a method of manipulating and exploiting 
the holes in HIPAA regulations in order to include as much patient information within the Care 
Profile as possible. Critics of the Care Profile have speculated that many members may 
unwittingly identify the letter from their insurance company as junk-mail and consequently 
discard it. Many critics wonder if Availity’s motto is really ‘paper (money), not patient privacy. ‘ 
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Case 10:  Journalism Ethics Case: 
 
In the aftermath of April’s tragic killings at Virginia Tech (VT), the media provided almost 
uninterrupted coverage of the incident for the first two days and continued covering the ‘VT 
massacre,’ as it would come to be called, throughout the coming weeks. All major networks 
immediately deployed their most prestigious journalists to Blacksburg, VA., including ABC’s 
Charles Gibson, CBS’ Katie Couric, and NBC’s Brian Williams. ABC, CBS, and NBC all 
scheduled special coverage of the massacre for primetime hours. Dateline NBC’s special 
coverage averaged 6.2 million viewers at 10 p.m. Monday evening.55 MSNBC.com set a record 
of 15.3 million unique viewers in one evening, a 37% increase from the record set by MSNBC’s 
Hurricane Katrina coverage. Cable news networks, CNN, FOX News, and MSNBC virtually 
devoted their 24-hour news coverage to the VT massacre for at least two days following the 
event.56  
 
CNN’s previously unremarkable experimental venture into viewer generated reporting, I-
Report, gained immense notoriety in the aftermath of the VT massacre. Several students 
recorded cell phone videos inside classrooms, hallways, and other locations on campus 
and sent them to CNN, who broadcast on television and made the videos available for 
download via CNN.com as part of its I-Report programming. The cell phone videos and 
the novice cameramen behind them have since received notoriety among journalists, 
some professional journalist have even taken to debating which reporters produced the 
highest quality journalism. NBC courtroom reporter Steve Werblun remarked that I-
Report “not only allows CNN to get pictures everywhere, but it’s a great opportunity for 
those trying for a career there.” Werblun then went on to pick his favorite amateur 
journalist, saying Jamal [Albarghouti] was the best one; professional, but exuberated to 
be on national TV.” 57  The amateur cell phone videos also gave American viewers 
numerous vantage points from which to view the situation unfolding.  
 
Notably, CNN decided to broadcast the cell phone videos unedited, some of which 
clearly contained audible gunshots. Since the broadcast, CNN has taken a large amount 
of criticism for allowing the videos containing audible gunshots to be broadcast. Some 
critics claim that CNN either didn’t realize or didn’t care that every gunshot was 
simultaneously the sound of a gun firing and a life ending. In response to these criticisms, 
many journalists say that if CNN were to edit the videos uploaded by amateur reporters it 
would undermine the unique quality of this new medium of user-generated news. CNN 
has since stated, "We're all preaching user-generated content. It's not a fad. It's not a 
trend. It's a medium…The fact that the first video to come out of [the VT massacre] came 
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from an eyewitness . . . it shaped the story in so much more of a human way versus 'let's 
just report on the tragedy and the stats here.' "58

Interestingly, Thirty minutes after Albarghouti uploaded his video, CNN penned a deal with 
Albarghouti for an undisclosed amount that would give CNN the exclusive broadcasting right to 
Albarghouti’s uploaded video.59 60 The attainment of exclusive rights to Albarghouti’s video 
ensured that CNN alone would be able to profit from the ingenuity of their I-Report program. The 
web measurement agency HitWise estimated that 11.4 million people logged onto CNN.com in 
the week following the VT massacre and at least 2 million people downloaded Albarghouti’s 
video, giving CNN an estimated 3.83 cents for every unique visit.61 Shortly after Albarghouti’s 
video rose in popularity he was interviewed by Larry King. King asked Albarghouti why he 
stayed to record the video and if he was scared. Albarghouti’s replied that the on location 
coverage of a history making event seemed the most important thing at the time and he was 
simply playing his ‘historical role’.62 The unique brand of citizen journalism that CNN initiated 
with I-Report has caused other major news networks to create similar portals to allow the 
networks to begin wide-spread broadcasting of citizen journalism. FOX News has recently 
established a medium for citizen journalism similar to CNN’s I-Report that is being called 
uReport.63  
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Case 11: Business Ethics Case 
 
Antoine Chambers, who has worked as an officer in the Baltimore Police Department (BPD) for 
six years, was recently removed from service. Chambers was taken off the street and placed on 
desk duty for noncompliance with a new amendment to the BPD’s dress code that prohibits 
officers from wearing dreadlocks, cornrows, or braids.64 Chambers wears dreadlocks because he 
is a devout follower of the Rastafarian faith. Rastafarianism is a derivative of Christianity 
originated by Jamaicans living in Ethiopia under the rule of Emperor Haile Selassie I. 
Rastafarians believe that dreadlocks symbolize their ‘Rasta roots’ and that Leviticus 21:5 actually 
necessitates the hairstyle.65 It is estimated that there are currently 3,000 to 5,000 practicing 
Rastafarians in the United States of America alone and at least 1million practicing Rastafarians 
worldwide.66  
 
Upon receiving notice that his dreadlocks must be completely removed, Chambers immediately 
went to see a supervisor to object and explain the religious significance of his dreadlocks. 
Chambers told his supervisor “that the policy violated [his] religious and spiritual beliefs and that 
[he] would not obey a policy just because the department wanted everyone to look the same.”67 
Chambers supervisor suggested that Chambers obtain a letter from a religious authority 
explaining the religious significance of dreadlocks to Rastafarians and turn the letter in to police 
officials. Chambers quickly obtained a letter from religious scholar Reverend Norman Handy and 
presented it to his superiors. Chambers was told by his superiors that even with the letter, 
dreadlocks on an active duty officer were still not acceptable. Chambers was advised by his 
supervisors to cut his hair and initiate legal action at a later time.68   
 
Chambers claims that his supervisors gave him “no explanation whatsoever” as to why the letter 
obtained from a religious scholar was insufficient. Chambers supervisors simply claimed that he 
was insubordinate and as a consequence he would be moved off the street and into a desk job. 
Chambers claims that his dreadlocks are clean and unnoticeable under his police cap and have 
never interfered with his ability to do his job correctly. Chambers also says that many other 
officers brandish hairstyles that could be considered extreme and a violation of the BPD’s dress 
code as their hair is visible below their collars.  
 
Chambers has recently sought legal advice from the American Civil Liberties Union (ACLU). 
Dwight Sullivan, Chambers’ legal advisor from the ACLU, has claimed that the dress code 
discriminates against Chambers’ on the basis of his religion, and race. Sullivan argues that since 
Chambers’ dreadlocks not only signify his Rastafarian faith, but also African heritage, forcing 
Chambers to remove his dreadlocks is discrimination on the basis of both religion and race. 
Chambers has the freedom to practice Rastafarianism and to pay tribute to his African heritage so 
long as he does so in the private sphere. Sullivan argues that “…if this was a Jewish officer 
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asking for his right to wear a yarmulke on the job the department would honor his religious right. 
This case is no different. A Rastafarian officer’s religious right to wear his dreadlocks is no 
different than a Jewish officer’s right to wear his yarmulke.”69

 
Sean Malone, legal advisor for the BPD, has said, “No one is trying to deprive Mr. Chambers of 
making a living or practicing his faith. But the department maintains that as a paramilitary 
organization, it has a right to set up and make its officers adhere to a dress and grooming code, a 
right that has been upheld in the Supreme Court.”70 In Kelley V. Johnson (1976), the Supreme 
Court ruled that “Whether a state or local government's choice to have its police uniformed 
reflects a desire to make police officers readily recognizable to the public or to foster the esprit de 
corps that similarity of garb and appearance may inculcate within the police force itself, the 
justification for the hair-style regulation is sufficiently rational to defeat respondent's claim based 
on the liberty guarantee of the Fourteenth Amendment.”71 Kelley V. Johnson necessitates that the 
complaining individual demonstrate that the imposed dress code does not rationally benefit the 
county’s method of police organization and promote the safety of persons and property.72

 
However, as one of Chambers’ legal advisors from the ACLU points out, “Federal, state, and city 
laws prohibit discrimination on the basis of religion. Punishing a police officer for his religious 
practices is clearly illegal.”73 Massachusetts’ anti-discrimination labor law (Chapter 151B) has a 
list of employers exempt from punishment for such discrimination, but paramilitary 
organizations, such as the police department, are not listed as exempt.74 As a consequence, it 
would seem that Chambers’ case falls between the Supreme Court’s ruling in Kelley V. Johnson, 
which would allow the BPD to force Chambers to remove his dreadlocks and Massachusetts’ 
Chapter 151B, which would guarantee Chambers the freedom to wear his dreadlocks as an 
expression of his religion and racial heritage.  
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Case 12:  Ethics in Education 
 
Over 30 students from a large university in the south were recently disciplined for cheating. The 
students were enrolled in a core course of the university’s MBA (Masters in Business) program. 
Some of the students face expulsion and many have been given a grade of ‘F’ for the course. The 
students reportedly collaborated on a take-home final exam that was to be done alone. While 
grading the students’ final exams, Prof. K noticed that many of the students had provided very 
similar answers to a substantial amount of questions. After noticing consistencies on the final 
exam, Prof. K decided to reexamine many of the student’s homework assignments.75 Prof. K 
found a similar pattern of consistency in the student’s homework assignments and quickly 
referred the students to the Judicial Board.  
 
"The Judicial Board deliberated at length over a period of several weeks before determining [the 
student’s] penalties, seeking to balance the integrity of the Honor Code with the realization that 
no one among us can ever be faultless in our lives."76 The Honor Code holds that “cheating 
includes, but is not limited to … copying the work of another person …”77 According to the 
Judicial Board, students with similar answers on assignments are guilty of cheating and subject to 
punishment. All students involved in the affair are accused of violating the university’s Honor 
Code to different degrees. The varying degrees of violation, ranging from extremely severe to 
minor, resulted in the university undertaking diverse disciplinary measures.78   
 
However, in the course, many of the students were regularly required to complete assignments in 
teams. Arthur Kraft, chairman of the primary accrediting association for business schools in the 
United States, said “This team environment does give people much closer contact with their 
classmates. So many times they will think--sometimes acting on an impulse--to consult a 
classmate on a practical issue.”79 Accordingly, many of the accused students have argued that the 
test was open-book and they were unaware of the prohibition against working in teams. John M, a 
student accused of cheating, says, “I just did the exam in the same way as we had been instructed 
to do our normal work. I had no idea that I was breaking any rules. The test was open-book and 
most of our previous assignments had been done in teams, I had no reason to believe that this 
assignment was to be completed any differently.”  
 
The Judicial Board has countered John’s objections by citing the university’s Honor Code, which 
says, “In the event a student is unclear as to what constitutes unauthorized material and/or the 
appropriate time constraints, he or she has a duty to seek clarification from the course instructor. 
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Instructors are responsible for defining the manner in which assignments should be completed.”80  
The Judicial Board argues that all students are repeatedly exposed to the university’s Honor Code 
and that the students accused of cheating failed to reference and/or adhere to it. The Honor Code, 
interestingly, places the responsibility of clarifying assignment instructions on both the course 
instructor and the student.  John argues that Prof. K did not define the manner in which the final 
exam should be completed, so the students completed the final exam by utilizing standard 
procedures. As a result, John and many of the other students accused of cheating feel as if they 
are being punished when they have done nothing wrong. Prof. K argues that John, and the other 
students, did not seek any needed clarification from the instructor as to whether they could work 
in groups on the final exam. Prof. K says that the students knew full well that the final exam and 
homework were exceptions to the courses normal operating procedures and he believes that the 
students are only arguing about clarification because they got caught cheating.  
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Case 13:  Engineering / Government / Business Ethics Case 
 
Following 9/11, the US Coast Guard received governmental appropriations for a $24 billion 
modernization program named Deepwater.  Deepwater is a 25-year program designed to upgrade 
and maintain the Coast Guard’s deteriorating fleet of ships, planes and helicopters in the interest 
of homeland security.  The goal of the $24 billion program, the largest contract ever awarded to 
the Coast Guard, is to equip the Coast Guard with the necessary resources to carry out “expanded 
homeland security missions, including, offshore patrols, port-protection, and vessel boarding and 
escorting duties, which the Coast Guard said will consume 68,500 operation hours a year for its 
Island Cutters.” 81 Prior to its expanded homeland security obligations, the Coat Guard already 
was responsible for sea rescues, drug interdictions and immigration enforcement.82 Deepwater’s 
planned massive expansion of the Coast Guard has required a great deal of tactical planning and a 
massive increase in resources.  
 
Because of a personnel shortage, the Coast Guard gave contractors Lockheed Martin and 
Northrop Grumman an unusually large amount of authority over the design, upgrade and 
production of its new fleet.83 The Coast Guard left itself with little to no oversight concerning the 
actual engineering of its new fleet. When one of the Coast Guards top naval engineers had 
questions about a proposed upgrade, the Coast Guard Acquisition Team sent him an email saying 
that “The contractors' engineering work was good enough. We don't need to pursue this any 
further. It's gonna compromise the cost and the schedule so it's good enough. Thank you very 
much.”84  
 
Several years later, it became painfully obvious that the contractors’ engineering work was not 
good enough. The contractors installed insecure electronic communication systems that could be 
monitored by anyone, as well as several non-waterproof radios, which are vulnerable to short-
circuiting.85  Contractors at a cost of nearly $100 million refurbished eight of the Cost Guard’s 
Island Cutters, but design flaws have caused structural weaknesses that make the ships un-
seaworthy and therefore unusable to the Coast Guard.86 According to Bennie Thompson, the 
Homeland Security Chairman, the Coast Guard has spent $775 million dollars on ships that 
cannot perform their intended functions, have shortened service lives, and cost a fortune to 
maintain.87 Richard Blumenthal, the Attorney General of Connecticut, has said that following the 
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massive failures of the Deepwater modernization program, “the Coast Guard's lack of resources 
will soon be even worse,” leaving the Coast Guard incapable of providing Broadwater security.88  
 
The Coast Guard has little to no recourse with Lockheed Martin and Northrop Grumman, because 
it gave the contractors authority to self-certify their engineering plans.89 However, Senator Judd 
Gregg, outgoing chairperson of the Senate Appropriations subcommittee on homeland security, 
still holds that "The people who manufactured these boats are going to have responsibility for 
their failure."90 In contrast, a representative of one of the Contractors told the inspector general 
that the Coast Guard’s own policy of hands-off management and inability to review documents 
within the 30 days allowed by contractors has forced the contractors to move ahead with 
production in order to stay on schedule. The representative of the contractors claims the Coast 
Guard’s failure to object to engineering proposals is not the contractors’ faults. Critics of the 
contractors point out that even Lockheed Martin’s lead electronic communications engineer for 
the Deepwater project, Michael Dekort, has claimed that Lockheed Martin engineered ships in 
ways that they knew would not be sufficient for open water homeland security missions, which 
means that the contractors should at least refund some of the government’s massive financial 
losses. 91
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